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D I G E S T

Spring is
Coming!
Please join us for our Annual Meeting
for the Members followed by our

Annual Community Picnic
Wednesday June 8, 2011

Crow Wing County Fairgrounds
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OUR COOPERATIVE UPDATE

_News and Notes

High Speed Highlights
from Kevin Larson and Paul Nieman
Annual Meeting - June 8th

Kevin T. Larson
CEO/General Manager

Our 2011 Annual Meeting and Company
Picnic will give us an opportunity to reflect
back on 2010 and offer our members a
look into some of the upcoming projects
for 2011. Our event will once again be held
at the Crow Wing County Fairgrounds.
The Annual Meeting will begin promptly at
11:00 a.m. Immediately following the Annual Meeting, we invite you to join us for
a picnic lunch and live music. Since this
year is an election year, we will be sending
out ballots to our members to vote for our
Board of Directors. This year we have two
positions up for election. Both board seats
are for District Two: Freedhem, Nokay
Lake, Sullivan Lake, and Pierz. We look
forward to seeing everyone at this year’s
meeting.

2011 Fiber Build Plan
Paul Nieman
President

As you may remember, CTC was awarded a
Rural Utilities Service Loan that would allow
CTC to rebuild our current copper network
with a new fiber optic network to many of

our members’ homes and businesses. This
project is anticipated to take 5-7 years and
we are pleased to announce we have made
great strides in 2010 constructing fiber to
members in Pillager and Mission. As of
March 9, we have completed the installation of 378 fiber conversions in Mission
and 458 conversions in Pillager and look
forward to continuing these conversions
until all of our customers are connected to
this new service. We will also begin construction in the Sullivan Lake and Motley communities as soon as the weather permits. For those
members looking forward to installing fiber
to your home or business, we have included
our scheduled plan of events below for your
review so you will have an idea of what to
expect during the process. For more information on our fiber optic construction, visit
our website at: www.ConnectCTC.com and
click on the FAQ banner on the homepage. All of us at CTC thank you for your cooperation and patience while we continue
to rebuild your infrastructure for future
needs.

Our planned sequence of events during this fiber project is as follows:
1. SITE SURVEY - Our construction partner will be calling to schedule a visit to your
residence. This visit is anticipated to be 15-30 minutes in duration.
2. BURYING OF FIBER-OPTIC CABLE - The construction of burying cable will happen in
two phases:
DISTRIBUTION - You will see cable boring equipment in your neighborhood as
well as pedestal and cabinet installation activities.
DROP - The fiber-optic cable will require a drop from the distribution at the road
directly to your home.
3. INSTALLATION OF CABLE AND EQUIPMENT AT YOUR HOME - The fiber-optic cable
will be installed to your home and hooked up to a fiber-optic terminal.
4. CUT-OVER OF EXISTING SERVICES - Your existing telephone, Internet, and TV services will be switched over from the current copper lines to the new fiber-optic lines.
5. INSTALLATION OF NEW SERVICES - You will have an opportunity to add digital TV
service to multiple TVs, High Definition TV service, and faster Internet.

_Mark Your Calendars

2011 Annual
Meeting & Picnic
Please join CTC for our 59th Annual Meeting for
the members followed by our Annual Community
Picnic on Wednesday, June 8th, at the Crow Wing
County Fairgrounds. The Annual Meeting will
begin at 11:00 am followed by our Annual Community Picnic at noon.
Two seats in District 2 - Freedhem, Nokay Lake,
Sullivan Lake, and Pierz will be up for election.
Parking and admission to the event will be on the
South side of the fairgrounds.

2011 Nominating Committee
Thank you to the 2011 Nominating Committee
that met on March 10 to review and select candidates for the CTC Board of Directors positions that
will be voted on at this year’s Annual Meeting on
June 8. The following people were nominated for
Director, District 2 - Freedhem, Nokay Lake, Sullivan Lake, and Pierz: Incumbent Paul Nieman,
Incumbent Jerry Palm, and Darrel Johnson. If you
have questions regarding the process, please feel
free to call our office.

Front Row: Don Wippler, Florence Carry, Elaine Leach, Ray Segler
Back Row: Glenn Williams, Gary Hebler, Gary Anderson, Ken LaPorte

Art in Little Falls

Photo Courtesy of the Brainerd Dispatch

On February 18, CTC Board Members Paul Nieman
and Morris Nelson, along with Brandon Carr, CTC
Graphic Designer, traveled to Little Falls to present a
check in support of the MN State Veterans Cemetery
Memorial Association.
Artist Charles Kapsner of Little Falls has been commissioned to paint the five oil pieces that commemorate the past contributions of our military. This 4-5
year project will integrate the history of the United
States armed forces from past to present.
The endeavor is being funded by individuals, veteran organizations, and corporations. CTC has agreed
to donate $1,000 a year for the next 5 years to support
this cause.
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CTC NEWS

_New Faces and Promotions

Get to
Know...

Luke - Contractor Tech

Luke - Contractor Technician

Luke joined the CTC team last fall as a
Contractor Technician. He previously
worked in the construction industry and
at Midwest Security. Luke enjoys hunting,
fishing, and playing softball in his spare
time. When asked what he likes most about
working at CTC Luke responded, “ I really
like the people I work with and enjoy what
I do here.”

Chris - Systems Admin Intern

Pat - Contractor Tech

likes about working at CTC he replied, “I
really enjoy working in my field of interest
and being in the environment to learn the
roles of a Systems Administrator through
my supervisor’s mentoring. I enjoy working with the people that make CTC what
it is today, and it has been a real pleasure
being able to intern and gain experience in
the field.”

Pat - Contractor Technician
Chris - Systems Administrator Intern Pat became a part of the CTC team last fall
Last summer Chris was hired as a Systems
Administrator Intern. His previous employment experiences were in the restaurant industry, customer service, and as a
sales consultant. Chris enjoys spending
time with his family and playing sports.
He has been interested in technology and
computers for most of his life. Chris has an
Associate in Arts Degree, a minor in business, and is working on his Network Administration Degree. When asked what he

as a Contractor Technician. He previously
worked for Broadband Solutions, Grand
View Lodge, and Moonlighting & Electric.
Pat has a Construction Electricity Diploma
and a Business Management AAS. In his
spare time he enjoys playing the guitar,
watching sports, golfing, and playing basketball. When asked what he likes about
working for CTC he responded, “I like the
friendly staff, the working conditions, and
the fact that every day is an adventure.”

Taste
of
TECHNOLOGY
Be sure to watch for your invitation to
one of our Taste of Technology events that
the CTC staff will be hosting this summer!
We would like to show our appreciation to
you, the members, by hosting a free lunch
and answering any questions you may
have about CTC products and services.

The 2011 events will be held as follows:
Randall, June 14
Motley, July 19
Sullivan Lake, August 16
We look forward to seeing you there!

_Wellness News

_Strictly Business

Business Unlimited
The CTC Wellness Committee is hosting
a spring initiative “Spring Into Fitness” for
all employees to encourage fitness in the
workplace. All participants will complete
a pledge card stating their fitness goal(s),
what they need to do each week to accomplish that goal, and how it will improve
their overall health and lifestyle. The event
will take place from April 4 - May 27 with
prizes awarded weekly and at the end of
the program.
“Thank you” to the CTC employees that
took part in “A Helping Hand - Volunteering.” Each of these employees volunteered
at least 8 hours outside of the work day at
various local organizations from November 1 - December 31. They were invited
to lunch with CEO/GM Kevin Larson to
celebrate their commitment to the community.
CTC was a drop off site for the Sertoma
Recycling Fundraiser this winter. Employees and community members were invited
to bring in their unwanted Christmas
lights and extension cords to have the copper recycled. Almost two tons was recycled
and the cash was used to benefit local
charities.
CTC employees and community
members that visited our offices during
the month of February helped raise $100
for the Heartland Animal Rescue Team by
purchasing Hearts for HART. CTC also collected donations for HART at their February All Employee Meeting.
In conjuction with the Salvation Army
March Food Share Campaign, CTC employees collected a total of 62 pounds of
food and $55 in cash donations for the
local food shelf. The amount of food and
money raised during March determines
the amount of funding the Salvation Army
is allocated throughout the year to purchase more food for the food shelf.

This past winter’s weather made getting to work on time
quite exciting on a few occasions. However, if you work from
home, you didn’t have to fight the elements to make it to your
job.
If you are one of those lucky individuals who can telecommute from your residence on cold, wintery days, CTC
can be the perfect solution for your business communications needs. We can set you up with a feature-rich business
telephone line which could include caller ID, voicemail, toll
free numbers, and call forwarding. We offer high
speed Internet throughout the
Lakes Area and with our future
fiber-to-the-home construction project, you will receive
the fastest Internet speeds
available. Call CTC today and
receive customized business services and features
for your home office. For
more information on
these services, contact
Lori at (218) 454-1203.

New Channels
Check out these new and updated channels on CTC TV!
Channel 19 - Lakeland Plus (available with a Digital Set Top Box)
Channel 66 - HUB
Channel 70 - OWN
Channel 220 - Fox Business (available on our Big Value Tier)

Do Not Call Registry
The National Do Not Call registry gives you a choice about
whether to receive telemarketing calls at home. You can
register your home phone number by going online at
www.donotcall.gov or by calling (888) 382-1222.
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CONNECTING THE COMMUNITY

_In Our Communities

Washington D.C.
Youth Tour Winner
Amber Battin

Amber Battin from Brainerd High School has been selected as the CTC Youth Tour
recipient. Her all expenses paid educational trip to Washington DC will include an
opportunity to experience the Nation’s Capital first hand and have an inside look
at the telecommunications industry, as well as the legislative and regulatory processes.
The tour, which is sponsored by CTC and the Foundation for Rural Services (FRS),
brings together 100 students from across rural America. The students spend four
nights in the Nation’s Capital visiting with legislators and touring the many attractions including the Federal Communications Commission and historical sites.
Amber enjoys volunteering with the Interact Club at Brainerd High School, working at Woodland Good Samaritan, and playing guitar and piano. She is the daughter
of Debra Battin.

CPNI Notice
Consolidated Telephone Company (CTC) strives to meet the needs of customers
by introducing new telecommunications and communications related services by
products and by making improvements to existing offerings. Your account information of Customer Proprietary Network Information (CPNI), contained within our
database, helps us identify customers who might benefit from these new services
and enhancements. CTC may share and use data on the calling features and plans
to which you subscribe, the charges associated with those plans, telephone numbers called, and the length of the telephone calls, to tailor service offerings to your
individual needs.
CTC will not share this data with any outside source except as necessary to provide
the service(s) to which you already subscribe, or because it is legally required to do
so.
You have the right under federal law to protect the confidentiality of your CPNI account information and to restrict the use of this data, and we have a responsibility to
protect your data. To restrict the use of CPNI data identified in this notice, you must
call the business office by dialing (218) 454-1234 available 24 hours a day, 7 days a
week, or you can email us at cpni@ctctelcom.net (please include your name and account number). You can request that CTC not use your CPNI data at any time. However, if the request is not made within 30 days of this notice, your CPNI data may be
shared and utilized until a notice is received.
A denial for CTC to use CPNI data will not affect the provision of any services to
which you subscribe. Your approval or denial of the use of CPNI outside of the service to which you already subscribe will remain valid until you revoke or limit the
approval or denial.

_Please Take Note

Long Distance Dropped Calls
For some time now CTC has been working with
the other Minnesota Telephone companies on problems with customers not receiving long distance
telephone calls. Many of you have informed CTC
that you have experienced problems in receiving
long distance calls, and when you do receive a call,
you may experience voice quality issues as well as
incorrect caller ID information. Through our investigation we have identified that numerous Long Distance companies are not delivering these calls to the
CTC office, therefore making it impossible for CTC
to deliver the calls to your home or business. CTC,
along with both our State and National Associations,
has notified the appropriate government agencies
of these problems. It has also become apparent that

these problems are happening across the country.
This issue has escalated to the point that a consortium of telecom executives, including CTC’s CEO
Kevin Larson, met with the FCC staff during the
week of March 7th to explain the issues and the magnitude of these problems.
Please be assured that CTC is working diligently
to find a solution to these issues so that you, the
member and customer, receive the highest quality of
services possible.
Even though this issue isn’t isolated to CTC, we
are taking all steps necessary to help this issue. We
will continue to keep our members and customers
informed as we try to alleviate these problems.

Phone Directory Changes
CTC is beginning to prepare for
the upcoming 2011 telephone
directory. Please review your
current directory information
and verify that all information is correct. Any changes,
corrections, or additions are
needed by June 1, 2011.
Call CTC at (218) 454-1234
or (800) 753-9104 for more
information.

Ethan Rogers

Barry Thompson

Ron Wentzel

Interested in advertising in the upcoming
directory?
Call Ethan, Barry, or Ron at (800) 343-8086

Before You Dig
If you plan on digging to a depth of 12 inches or
more, the area needs to be located prior to digging. Follow these steps before you dig:

3. After Gopher State One marks the site, hand
dig carefully within two feet on either side of the
utility marking.

1. Mark the digging area with white stakes or
white spray paint.

4. Report any and all damages to the affected utility immediately. All damages including nicks and
dents in cables can eventually cause the utility to
fail.

2. Call Gopher State One at (800) 252-1166 two
business days before digging.

14385 Edgewood Drive
Baxter, MN 56425

CTC Board Officers

Paul Nieman, President
John Luce, Vice President
Mike Wetzel, Secretary
Morris Nelson, Treasurer

CTC Directors

CEO/General Manager

Edward Swecker
Jerry Palm
Stanley Johnson
Kathy Kobliska

Kevin T. Larson

CTC Brainerd

1102 Madison Street

CTC Baxter

14385 Edgewood Drive

CTC Crosby
Consolidated Telecommunications Company - An Equal Opportunity Employer

8 Third Avenue NW

What Is
SecureIT?
SecureIT is a product offered by CTC that is similar to Norton or McAfee
antivirus software. SecureIT works much the same way, but once it is installed
on your computer, you never have to worry about it expiring. You just pay a low
monthly rate that is added to your CTC bill. SecureIT automatically updates
when a new version becomes available so you always have the latest protection
on your computer.
SecureIT sends you monthly reports via email showing you a real-time view
of SecureIT online defense statistics. Besides the virus protection you will also
receive spyware protection, a popup blocker, a personal firewall, parental controls, and system and disk maintenance.
SecureIT includes:
• Anti-virus/anti-spyware protection
• Hard drive optimization
• Personal firewall
• Online malware protection
• Pop up blocker

• Parental controls
• Monthly online reports
• Live 24/7 tech support
• Guaranteed remote installation
available

$5.95/month

Contact CTC

218-454-1234
800-753-9104

Internet Help

218-454-HELP (4357)

www.ConnectCTC.com

