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Coming Summer 2012!

CTC is currently working on a new TV 
platform to offer our members. Read 
more about CTCTV Prime on page 3.
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_News and Notes

High Speed Highlights
from Kevin Larson and Paul Nieman

FCC Update
A lot has happened on the FCC front since 
our last Dialer’s Digest issue. In November 
of 2011 the FCC issued a new order that will 
have an immediate impact to Coops and 
small telephone companies around the 
United States, including CTC. The Universal 
Service Fund – a program overseen by the 
Federal Communications Commission (FCC) 
and funded through contributions paid by 
telecom providers across the country – has 
been essential in making sure rural con-
sumers like you have access to high-quality 
networks and affordable telecom services.  
Unfortunately, rule changes such as those 
just made by the FCC and others that are 
still being considered put rural networks and 
services at risk.

The FCC’s stated goal in making these rule 
changes is to ensure that all of America has 
comparable access to the Internet, which is an 
admirable goal. However, the new rules don’t 
promote those objectives.  Instead, they cut 
support revenues from the Universal Service 
Fund for many smaller, locally-based coop-
eratives and commercial telecom providers 
such as ours.  The rules that are still being 
considered by the FCC threaten to cut even 
more support for small telcos.  It’s hard to 
reconcile the commentary about connecting 
all of America with the actual impact of the 
new rules and the threatened impact of the 
rules still being considered.  The Universal 
Service Fund cuts resulting from the new 
rules will put existing investment in rural 
broadband at risk, and they will lower invest-
ment in new broadband-capable networks by 
small companies going forward.  The FCC’s 
cuts could also lead to increased rates for 
many customers for telephone, broadband 
and other services.

Years ago, Congress established a univer-
sal service policy for telephone service.  It 
required that those living in rural areas 
have access to communications services at 

prices that are affordable and reasonably 
comparable to those available in urban areas.  
The Universal Service Fund is essential to 
carrying out this policy.  But rather than 
supporting true universal service, the FCC’s 
new rules promise faster, better service 
to some Americans while guaranteeing 
lesser service at a higher cost for others.

CTC will continue to be involved with this 
new order and rule changes. There are many 
details that will continue to be worked out 
during this process. One way our members 
can help is to contact your congressional 
representatives and urge them to support 
regulatory action that ensures equal and 
affordable access to broadband for all Ameri-
cans.  Ask your representatives to help make 
sure that the new rules are implemented in 
a manner that is fair for all rural consumers 
and consistent with true universal service.  
You can visit our website www.ConnectCTC.
com for more information and to find a letter 
that you can send to your representatives 
to help our efforts. We appreciate all the 
support from our Cooperative Members.

Annual Meeting
Please join us on Wednesday, June 6th, at 
11:00 am for our 60th Annual Meeting for our 
members. We will reflect on the past year and 
provide updates on upcoming projects and 
events impacting your Cooperative. There 
will also be door prizes. Following our Annual 
Meeting we will continue our celebration with 
burger baskets, snacks, music and fun.

Kevin T. Larson
CEO/General Manager

Paul Nieman
President

 



_CTC TV Prime!

Some of our members may have experienced slow 
channel changing and random rebooting of set top 
boxes with their CTCTV service. We have been working 
diligently to resolve these issues. We have also been 
working on a new service that will be available this 
summer.  CTC has partnered with Microsoft to deliver 
CTCTV Prime, which uses the same TV service cur-
rently used by AT&T’s U-verse. This proven TV service 
will offer many new features and enhancements to our 
TV service, some of which include:

· Rapid channel changing
· Whole home DVR
· A smooth and faster interactive guide
· On-screen caller ID

All of us at CTC are very excited with the progress 
we have seen with CTCTV Prime. You can follow our 
progress by visiting our website at: www.ConnectCTC.
com. Click on the CTCTV Prime banner to see this new 
service. You can also view weekly updates by visiting 
www.ctctvprime.tumblr.com.

We will continue to keep you posted on the development 
of our new TV service as we begin converting members 
this summer! Visit us and check out CTCTV Prime at 
the Brainerd Civic Center during the following events:

March 30-April 1: Home Show
April 6-7: Outdoor Expo
April 13-14: Brainerd Lakes Marketplace show

Here’s a first look at the interactive guide available on CTCTV Prime.

Coming Summer 2012

Follow our progress!
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_For Your Information

and 60 years of service picnic
Please join CTC as we celebrate 60 Years of Service 
at our 60th Annual Meeting for the members and 
the community. The event will take place on 
Wednesday, June 6th, at the Crow Wing County 
Fairgrounds. Our Annual Meeting will begin at 
11:00 am followed immediately by the Community 
Picnic at noon.

Two seats in District 1 (Lincoln, Randall, Little 
Falls) and one seat in District 4 (Leader, Motley, 
Pillager, Staples) are up for election.

Parking and admission to the event will be on the 
south side of the fairgrounds.

2012 Annual Meeting

Taste of Technology

Thank you to the 2012 Nominating Committee that 
met on March 7 to review and select candidates for 
the CTC Board of Directors positions that will be voted 
on at this year’s Annual Meeting on June 6.  The fol-
lowing people were nominated for Director District 
1, Lincoln, Randall, Little Falls:  Incumbent Kathy 
Kobliska and Incumbent Morris Nelson.  The follow-
ing person was nominated for Director District 4, 
Leader, Motley, Pillager, Staples:  Incumbent Edward 
“Bud” Swecker.  If you have any questions regarding 
the process, please feel free to call our office.   

Be sure to watch for your invitation to one of our Taste 
of Technology events that the CTC staff will 
be hosting this summer! We would like 
to show our appreciation to you, the 
members, by hosting a free lunch 
and answering any questions you 
may have about CTC products 
and services. The 2012 events will 
be held as follows:

Lincoln - June 12th
Nokay Lake - June 19th

We look forward to seeing you there!

Front Row: Florence Carry, Glenn Williams
Back Row: Ken LaPorte, Don Wippler, Rick Turner

2012 Nominating Committee



 The CTC Wellness Committee continues 
to organize events that promote healthy 
lifestyles for our employees and to make 
them aware of the difference they make in 
the community.
 Our employees collected and donated 
numerous items to Port Group Home, an 
agency that provides comprehensive services 
to children, adolescents, and their families.    
CTC also continues collecting food for the 
local food shelf both in November prior to the 
Holiday Season and also during the Salvation 
Army’s March Food Share Campaign.  
 Our employees are encouraged to take 
part in a new spring wellness initiative, Stay 
WellAware, which includes a list of healthy 
goals for each person to complete in 12 
weeks.  
 Wellness Committee Members:  Brandon 
Carr, Don Ealy, Jennie Johnson, Sarah Larson, 
Kyle Linstad, Kristi Westbrock, Holly Wiebolt.

On April 1, 2012, the following channel 
changes will take effect:
 Trinity Broadcast Network (TBN) on 
Channel 7 will be moving to Channel 85. 
This channel will only be available on our 
Entertainment channel lineup.
 We will be adding KSTP-ABC to Channel 
7. This channel will be available on both our 
Basic and Entertainment channel lineups. 
KSTP-DT2 will be moving from Channel 80 
to Channel 152. It will be available on our 
Basic lineup with a set-top box.
 For customers with our Big Value Tier, we 
will be adding FUEL Channel 212 and Nat 
Geo Wild Channel 213. Horse Racing TV will 
be removed from the lineup.

Channel 212  Channel 213

The National Do Not Call 
Registry gives you a choice 
about whether to receive 
telemarketing calls at home.  
You can register your home 
phone number by going 
online at www.donotcall.gov 
or by calling 888-382-1222.

The Coop AdvantageWellness News

Channel Updates

Do Not Call 
Registry

_Strictly Business_Wellness News

 The definition of cooperative is “working or acting together 
willingly for a common purpose or benefit.” This is what makes 
our relationship with our members so special. 
 CTC delivers services to our 
members that they need to 
effectively run their busi-
ness. When a member has 
a question or needs to talk 
to us, we’re right here to 
help out. We take pride 
in coming up with cre-
ative solutions that will 
deliver the services 
our members need.
 CTC has expanded 
our services to offer 
our members IT support. This is an exciting addition to CTC. 
With CTCIT, a member can now have one local point of contact 
for any communication/ technology question they may have. 
It’s another way you can focus on your own business without 

needing to manage your network. We 
can take away the finger 
pointing by managing 
everything from your 

internal computer network 
to our Internet and phone service.

CTC is a local company that works for you 
to help manage your business and strengthen the community. 
As always, we invite you to give us a call with any questions you 
have. Welcome to the Coop Advantage!
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Nokay Lake & Lincoln Areas

To help understand some of the questions that you may have with our fiber optic 
construction efforts, we have posted some frequently asked questions to help...

 CTC contractors have begun contacting members in our Nokay Lake and Lincoln exchanges to perform site 
surveys for the construction of our fiber network. 
 CTC has partnered with construction companies to help with the completion of this project. CTC has chosen 
Michels Corporation/Ramstad Technologies for our Nokay Lake Exchange and Underground Piercing/Comlink 
Midwest for our Lincoln exchange to install fiber-optic facilities and equipment to your home. 
 Construction will begin late April 2012 and is scheduled to be completed by the end of November 2012. 
Home installation will continue beyond November 2012. 
 We are also working through the final phases of approval to plow fiber this summer within the City of Randall.  
Barring no glitches, this project will also be on track for Summer 2012.

Q: What are the steps I need to be aware of when having fiber optics installed at my home?
 A: I. Site Survey - Our construction partner will be calling to schedule a visit to your residence.This visit 
   is anticipated to be 15-30 minutes in duration.
  II. Burying of Fiber-Optic Cable - The construction of burying cable will happen in two phases:
   1. Distribution - You will see cable boring equipment in your neighborhood as well as pedestal and 
    cabinet installation activities.
   2. Drop - The fiber-optic cable will require a drop from the distribution at the road directly to your home.
  III. Installation of Cable Equipment at Your Home - The fiber-optic cable will be installed into your home 
   and hooked up to a fiber-optic terminal.
  IV. Cut-over of Existing Services - Your existing telephone, Internet, and TV services will be switched 
   over from the current copper lines to the new fiber-optic lines.
  V. Installation of New Services - You will have an opportunity to add digital TV service to multiple TV’s, 
   High Definition TV service, and faster Internet.

Q: Will my rates go up?
 A: This construction project is being completed by your Cooperative at no cost to you. Even your monthly  
  service will not be affected unless you chose to bundle additional services.

Q: Will I have to be at home during the installation?
 A: You will need to be home during the site survey. We will schedule a time that best accom-
  modates your schedule. The appointment generally does not exceed 30 minutes. You may also be required 
  to meet our construction crew more than once if we are required to put our service box (ONT) inside 
  your home.

Q: Why would I need the service box (ONT) inside my home?
 A: If you have a security system at home, we will need to install our service box inside your home.   
  There may be other special situations that arise where the box will need to be inside your home and we  
  will work with you on those circumstances. It may also require multiple in-home visits for us to fully 
  install services to your home.

Q: Why are you converting my services? I am happy with what I have.
 A: While your services may be operating to your expectations, CTC is completing the fiber project so that 
  we can offer more reliable services to all members. The need for faster Internet and more TV options is 
  becoming even more of a demand. We cannot afford to maintain two separate networks, so we will need 
  to convert all of our customers.

Q: How fast are the Internet speeds?
 A: CTC will offer speeds from 5 MB download speed all the way up to 30 MB.

2012 Fiber Build Plan

Fiber Q&A

_Fiber News



A Quick Update

Important to knowReview your info

In the 2011 Spring/Summer issue of the Dialer’s Digest, we talked about Long Distance calls dropping 
and the impact it had on many of our members. As we did further research, we determined it was due to 
many long distance companies not properly completing calls to our CTC office, making it impossible for 
us to deliver quality calls to your home or business. 

This issue was not just impacting CTC and our Members - it 
was also having an impact at a national level. We are pleased 
to report that progress has been made with the FCC. In 
February the FCC issued the following statement, “The 
FCC recognizes calls that fail to complete or experience 
significant quality issues threaten the availability of reli-
able telephone service to consumers, businesses, and 
public health and safety officials in rural America.”

The FCC Order details the scope of the “Commission’s 
prohibition on blocking, choking, reducing or restricting tele-
phone traffic.” This led to an order that prohibits these carriers 
from knowingly delivering inadequate calls under section 201.

We appreciate all of our members’ patience and cooperation with this issue. With 
your help we were able to move forward in getting the attention of the FCC to help takes the proper steps 
to resolve this problem.  

If you plan on digging to a depth of 12 inches 
or more the area needs to be located prior to 
digging.
1. Mark the digging area with white stakes or 
white spray paint.
2. Call Gopher State One at 800-252-1166 two 
business days before digging.
3. After Gopher State One marks the site, hand 
dig carefully within two feet on either side of the 
utility marking.
4. Report any and all damages to the affected 
utility immediately. All damages including nicks 

and dents in cables can eventually cause the 
utility to fail. 

CTC is beginning to prepare for the 
upcoming 2012 directory. Please review 
your current directory information and 
verify that all information is correct. 

Any changes, corrections, 
or additions are needed by 

June 1, 2012. 

Call CTC at (218)-454-1234 
or (800)-753-9104 for more 
information. 

Long Distance Dropped Calls

Call Before you DigPhone Directory

_Community Updates



CTC Board Officers
Paul Nieman, President
John Luce, Vice President
Mike Wetzel, Secretary
Morris Nelson, Treasurer

CTC Directors
Edward Swecker
Jerry Palm
Stanley Johnson
Kathy Kobliska

CEO/General Manager
Kevin T. Larson

CTC Brainerd
1102 Madison Street

CTC Baxter
14385 Edgewood Drive

CTC Crosby
8 Third Avenue NW

Contact CTC
218-454-1234
800-753-9104

Internet Help
218-454-HELP (4357)

www.ConnectCTC.comConsolidated Telecommunications Company - An Equal Opportunity Employer

14385 Edgewood Drive
Baxter, MN 56425

Sign up for Auto-Pay...
... receive $20!

 CTC is pleased to offer a one-time $20.00 credit to all of our members who sign up for the auto-pay option 
we have available. This convenient service will process your monthly CTC bill to the bank account of your 
choice when your statement is due each month. You can choose to continue receiving your billing statements 
via email or in your mailbox each month. Please visit our website at www.connectctc.com to register for this 
convenient service. 
 On our website in the lower right-hand corner of the page, click on “Online Payments (e-bill)” and follow 
the on-screen instructions to complete this process. You will need a copy of a recent CTC billing statement. 
You may also call our Customer Care department at (800) 753-9104 or (218) 454-1234 to set up auto payment 
for you or to answer any questions. Choosing to utilize auto-pay helps save costs for both our cooperative and 
members.


