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What’s Cookin’?
Join us for our 2013 Annual Meeting and
Community Picnic on June 5th to find out
“What’s Cookin’” at CTC.
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OUR COOPERATIVE UPDATE

_News and Notes

High Speed Highlights
from Kevin Larson and Paul Nieman
FCC Update

Kevin T. Larson
CEO/General Manager

Paul Nieman
President

As you have read in our past articles, the
proposed Federal Communications Commission (FCC) Order that would change
how Universal Service Funds (USF) are
allocated continues to be a topic that your
Board of Directors and Management Team
follows closely. For those that may not be
familiar with the USF, it is a program that is
regulated by the FCC and is funded through
contributions paid by telecom providers
across the country. This program allows
rural consumers like you to have access
to high-quality networks and affordable
telecom services. The proposed Order
threatens to cut, cap, and add constraints
to the Universal Service Funding.

within the current FCC Order. In 2012
alone, the NTCA staff met with the FCC
over 100 times concerning the Order. Your
cooperative will continue to be at the forefront of discussions regarding this matter
and the future for deploying broadband
into Rural America.

How has this impacted small, rural phone
companies such as CTC across America? In
a survey by the NTCA (National Telecommunications Cooperative Association),
more than 100 small, independent telecommunications providers have either
postponed or cancelled plans to upgrade
their network infrastructure as a result
of regulatory uncertainty. However, CTC
has continued to stay true to our mission
of providing advanced communication
solutions with the highest quality of service
for our customers as we continued construction of our fiber optic network in our
Lincoln, Randall and Nokay Lake service
areas in 2012.

CTC will continue our fiber network deployment this year in our Outing exchange.
We have begun the mapping process and
will look to start construction this summer.
You can find more information about the
construction process on page 4. Construction crews will
be working on
mainline fiber
and upgrading
equipment this
summer. Our
goal is to have
most of our members with new fiber optic
service by 2014.

NTCA and CTC continue to work diligently
with the FCC to create better solutions

CTC, along with many other rural communication companies, has been working with
national associations on grass root efforts
with Congress to look into the new FCC
Order to ensure that affordable broadband
services can continue to be made available
to all of Rural America.

Fiber Update

All of us at CTC thank you for your patronage! Have a wonderful spring, and we hope
to see you at our 2013 Annual Meeting.

_For Your Information

2013 Annual Meeting
Please join CTC for the Members and Community
Picnic on Wednesday, June 5th, at the Crow Wing
County Fairgrounds. Our Annual Meeting will
begin at 11:00 am followed immediately by the
Community Picnic at 12:00.
One seat in District 3 (Mission and Outing) and
one seat in District 4 (Leader, Motley, Pillager, and
Staples) are up for election.
13th St SE

Restrooms

11:00 Annual
Meeting

Parking and admission to the event will be on the
south side of the fairgrounds.

Restrooms

12:00 Picnic
Lunch

To south
parking lot
Entrance

Attendees can park in the south parking lot and will be directed
to the appropriate building.

Taste of Technology
Be sure to watch for your invitation to one of our Taste
of Technology events that the CTC staff will
be hosting this summer! We would like
to show our appreciation to you, the
members, by hosting a free lunch
and answering any questions you
may have about CTC products
and services. The 2013 events will
be held as follows:
Crosby - June 13th
Outing - June 21st
We look forward to seeing you there!
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CTC NEWS

_For Your Information

2013 Nominating Committee

Front Row: Florence Carry, Don Wippler
Back Row: Ken LaPorte, Gary Hebler, Gary Anderson

Thank you to the 2013 Nominating Committee that
met on March 5 to review and select candidates for
the CTC Board of Directors positions that will be
voted on at this year’s Annual Meeting on June 5th.
The following person was nominated for Director
District 3, Mission and Outing: Incumbent Stan
Johnson. The following person was nominated for
Director District 4, Leader, Motley, Pillager, and
Staples: Incumbent Mike Wetzel. If you have any
questions regarding the process, please feel free to
call our office.

Fiber Information

CTC is still working on construction in some of our service areas. To help understand some of the
questions you have with our fiber optic construction efforts, we have posted the following facts:
Our planned sequence of events during the fiber project is as follows:
1. SITE SURVEY - Our construction partner will be calling to schedule a visit to your residence. This visit is
anticipated to be 15-30 minutes in duration.
2. BURYING OF FIBER-OPTIC CABLE - The construction of burying cable will happen in two phases:
DISTRIBUTION - You will see cable boring equipment in your neighborhood as well as pedestal and
cabinet installation activities.
DROP - The fiber-optic cable will require a drop from the distribution at the road directly to your home.
3. INSTALLATION OF CABLE AND EQUIPMENT AT YOUR HOME - The fiber-optic cable will be installed to
your home and hooked up to a fiber-optic terminal.
4. CUT-OVER OF EXISTING SERVICES - Your existing telephone, Internet, and TV services will be switched
over from the current copper lines to the new fiber-optic lines.
5. INSTALLATION OF NEW SERVICES - You will have an opportunity to add digital TV service to multiple
TVs, High Definition TV service, and faster Internet.

Congratulations

Employee Advancements at CTC

Jason
Product Manager

Eric
Supervisior, Technicians

Steve
Engineering Manager

Stefanie
COE Technician

_Employee Perspective

_Strictly Business

CTC Service

Serving your business

Assurance
Positive Results for CTCTV
The CTC Service Assurance Department
works every day with our members to ensure
that all of their services are running correctly.
Working with our members on their individual service-related troubles often helps
us identify potentially widespread issues
that could be affecting others as well.
Since the arrival of our new CTCTV Prime
product, the phones in our department have
been much quieter. Our members have been
telling us that compared to our previous TV
offering, CTCTV Prime is faster, easier to use,
and more reliable.
CTC’s history with Digital IPTV goes
back quite a ways. Steve Holmvig, Network
Operations Manager, remembers when
we rolled out our first Digital TV product
exclusively to our Randall exchange in the
Fall of 2004. This eventually grew to reach all
of our service areas by utilizing five different
set top boxes and two different middleware
operating systems. If you take a walk through
our garage and warehouse, you will notice
large boxes filled with those first TV devices
that are now getting ready to be recycled.
As our technicians continue to convert
our members to the CTCTV Prime set top
boxes, we’re getting closer to welcoming
our first unified Digital TV service platform.
What this means for you, our customers, is
that you will now have a more reliable and
consistent service.
As we approach our 10th year of providing
Digital TV, we’re right on track with our goal
to convert all of our TV subscribers to CTCTV
Prime by the summer of 2013! If you’re a
current subscriber and have not been converted yet, be assured that it won’t be long!
With each customer we reach with our
new system, our phones do grow a bit quieter.
We’re always happy to hear from you, but
since we mainly deal with troubles, it’s better
if we don’t!
CTC Service Assurance Technicians

CTC has a state-of-the-art fiber network, but what are
the capabilities of this network and how does it really help
businesses throughout the Brainerd Lakes Area and surrounding communities?
CTC delivers fiber directly
to your business so there is
no copper infrastructure
that can cause interference
or limitations over the
network. Fiber offers
unsurpassed bandwidth potential that
includes symmetrical
Internet, which means
a business can have
the same upload
speed as download
speed (50M/50M).
CTC also customizes IP business phones over our fiber
network. This enables businesses, both large and small, to
take advantage of professional-grade phone systems without
the high cost of phone equipment and expensive vendor costs.
Cloud computing continues to become more prevalent in
how we conduct our business. As we store and share more
information in the cloud, having access to a secure and fast
broadband network will be critical.
Our network truly allows us to provide customized solutions
that fit your business - we call it “Conducting Business the
Cooperative Way!”

CTC in the community
The employees of CTC believe in being involved in the
community. This past December, they dontated 1,411 pounds
of food to the Salvation Army Food Shelf.

CTC employees weigh food donations for the Salvation Army Food Shelf.
1,411 pounds of food was contributed.
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CONNECTING THE COMMUNITY

_Special Public Notice

CPNI Notice
Consolidated Telephone Company (CTC) strives to meet the needs of customers by introducing new
telecommunications and communications related services and products, and also making improvements to existing offerings. Your account information of Customer Proprietary Network Information
(CPNI) contained within our database helps us identify customers who might benefit from these new
services and enhancements. CTC may share and use data on the calling features and plans to which
you subscribe, the charges associated with those plans, the telephone numbers called, and the length
of the telephone calls to tailor service offerings to your individual needs.
CTC will not share this data with any outside source except as necessary to provide the service(s) to
which you are already subscribed to or as legally required to do so by law.
You have the right under federal law to protect the confidentiality of your account information and
CPNI and to restrict the use of this data, and we have a responsibility to protect your data. To restrict
the use of CPNI data identified in this notice, you must call the business office at (218) 454-1234, 24
hours per day, 7 days per week, or email us at cpni@ctctelcom.net (please include your name and
account number). You can request that CTC not use your CPNI data at any time. However, if the
request is not received within 30 days of this notice, your CPNI data may be shared and utilized until
a notice is received.
A denial for CTC to use CPNI data will not affect the provision of any services to which you subscribe.
Your approval or denial of the use of CPNI outside of the service(s) to which you already subscribe will
remain valid until you revoke or limit the approval or denial.

Do Not Call

Brainerd Lakes

The National Do Not Call Registry
gives you a choice about whether
to receive telemarketing calls at
home. You can register your
home phone number by going
online at www.donotcall.gov or
by calling (888) 382-1222.

Come visit the CTC booth at the Brainerd Lakes Marketplace Show!

Registry

Marketplace Show
Date: 10am - 8pm Friday, April 5
		 10am - 4pm Saturday, April 6
Location: Brainerd Area Civic Center/
			
Gold Metal Arena
Special Features include:
• Vendor booths from 100 area businesses.
• Senior Day - Friday, April 5.
• Day of the Young Child - Saturday, April 6.
• Demonstrations and presentations featuring gardening,
cooking, and more.
• Early Childhood Literacy Zone with a guest appearance
by Curious George, 11am - 3pm Saturday.
• Cost to attend is $2 for adults, children 17 and under are free.

_Special Public Notice & Updates

Long Distance Dropped Calls
A Quick Update

Many of our members, as well as people living in rural America, are still suffering from inadequate and
unreliable phone service. This isn’t the first time you have heard this from CTC. We have written multiple
times about the issues we’re experiencing with long distance companies not properly completing calls to
our CTC network, making it impossible for us to deliver quality calls to your home or business. We would
like to give you an update on what is happening to help get to the bottom of this issue.
In a bipartisan letter to FCC Chairman Julius Genachowski, Senator Amy Klobuchar and 35 other senators
called on the FCC to take swift action to restore quality service in rural
areas in order to resolve the call completion issues. Klobuchar
states in the letter, “During this difficult economic period,
small businesses cannot afford to lose business opportunities because of dropped calls and poor service quality.”
Klobuchar goes on to say, “Small business owners and
people living in rural areas are rightfully frustrated and
deserve a resolution.”
Senator Al Franken has also sent out press releases to
draw attention to the matter. Lakeland Public TV picked
up the press release from the Franken office and spoke to CTC
about the challenges we are having as a rural cooperative with
call completion issues. To see the full Lakeland News interview,
visit our CTC News webpage at www.connectctc.tumblr.com.
All these efforts have helped us make progress. Just recently the FCC has begun issuing fines to companies
who do not properly complete calls. We still have a lot of work in front of us to fix the issue; however, this
is a very positive step in the right direction. CTC will continue to be at the forefront of this issue and will
keep you updated on our progress.

Phone Directory

Call Before you Dig

Review your info

Important to know

CTC is beginning to prepare for the
upcoming 2013 directory. Please review
your current directory information and
verify that all information is
correct. Any changes, corrections, or additions are
needed by June 1, 2013.

If you plan on doing any digging, you will first
need to have the area located:

Call CTC at (218) 454-1234
or (800) 753-9104 for
more information.

1. Mark the digging area with white stakes or
white spray paint.
2. Notify Gopher State One Call by dialing 811
two business days before digging.
3. After each utility company marks the site, hand
dig carefully within two feet on either side of the
utility marking.
4. Report any and all damages to the affected
utility immediately. All damages including
nicks and dents in cables can eventually
cause the utility to fail.

14385 Edgewood Drive
Baxter, MN 56425

CTC Board Officers

Paul Nieman, President
John Luce, Vice President
Mike Wetzel, Secretary
Morris Nelson, Treasurer

CTC Directors
Edward Swecker
Jerry Palm
Stanley Johnson
Kathy Kobliska

CEO/General Manager
Kevin T. Larson

CTC Brainerd

1102 Madison Street

CTC Baxter

14385 Edgewood Drive

CTC Crosby
Consolidated Telecommunications Company - An Equal Opportunity Employer

8 Third Avenue NW

Contact CTC

218-454-1234
800-753-9104

Internet Help

218-454-HELP (4357)

www.ConnectCTC.com

Sign up for Auto-Pay...

... receive $20!

CTC is pleased to offer a one-time $20.00 credit to all of our members who sign up for the auto-pay option
we have available. This convenient service will process your monthly CTC bill to the bank account of your
choice when your statement is due each month. You can choose to continue receiving your billing statements
via email or in your mailbox each month. Please visit our website at www.connectctc.com to register for this
convenient service.
On our website in the lower right-hand corner of the page, click on “Online Payments (e-bill)” and follow the
on-screen instructions to complete this process. You will need a copy of a recent CTC billing statement. You may
also call our Customer Care Department at (800) 753-9104 or (218) 454-1234 to set up auto payment for you or
to answer any questions. Choosing to utilize auto-pay helps save costs for both our cooperative and members.

