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Quickstart Guide
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Intro and Welcome
Welcome to the CTC Smart Home Service. CTC Smart Home 
makes it convenient to set schedules for your devices, or send 
alerts to your mobile phone or email when you want to be 
notified of an event at your home. 

Set schedules for your home lighting or thermostat, send 
alerts to your mobile phone when a door is opened, or your 
thermostat registers temperatures below or above a preset 
level. With moisture monitoring, you’ll be alerted to the pres
ence of water anywhere you choose. 

With CTC Smart Home, you get secure access to monitor your 
home environment anywhere you have access to the internet. 
The combinations are practically limitless. Use this guide to 
get started and explore all of the options available with CTC 
Smart Home technologies. 

For a complete guide, visit our website at 
ConnectCTC.com/CTC_Support
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Getting Started 
From a web browser, log into the Smart Home interface at 
ctcsmarthome.com from any internet connected computer.

From an Apple device, go to: ctcsmarthome.com to log into 
the Viewbiquity Smart Home interface. For Apple devices, you 
will be prompted to save the site as a bookmark to your desk
top. 

For Android devices, your browser must first be set to al
low 3rd party downloads, then use the address bar to go 
to https://www.ctcsmarthome.com/blob_retrieve.vby?blo
bid=11147. A login screen will appear. Login with your creden
tials and the Viewbiquity user screen will appear. Click on the 
“Add to Home Screen” icon and the app will download to your 
phone automatically.

From this point on you will be able to select the Viewbiquity 
icon from your smart phone’s home screen to change profiles, 
operate devices, or define rules. 
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Operating Devices
You can interact with Smart Home from any device and loca
tion with Internet access. For example: unlocking and locking 
a door, viewing your camera feed, adjusting a thermostat, or 
turning on or off power outlets remotely. Tip: If you get stuck 
when working in the CTC Smart Home App, pull down on the 
page to reveal the Blue X .           Select X to return to the previous 
page. If you see nothing on the page, close the app and reopen it.

1. Open the CTC Smart Home App  

2. Select the device you wish to control

3. Select the action for that device (Available actions may 
differ from those shown)
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Defining Scheduled Actions
Scheduled Actions allow you to setup routines and schedules for 
your household devices. For example, use Actions to set a ther
mostat schedule, lock or unlock a door at a predetermined time, 
or set a household lighting schedule. 

Setting schedules and rules for CTC Smart Home are practically 
limitless; here are some quick setups to get you started:

1. Open the Viewbiquity App  

2. Select Rules            

3. Select Home/Business Scheduled Actions

4. Select Add a New Scheduled Action

5. Select the Time and Days for this rule
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6. Select  ‘Set schedule times’ 

7. Select the Device, and then the Action

8. Add desired setting and then select ‘Save this action’ 
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Defining Automation Rules
Automation Rules allow you to set an action to be performed 
on a triggered event. For example, you can set Automation 
Rule to alert you by sending an email or text message when 
a door is opened, take a snapshot from the camera when 
motion is detected, or turn on inside lights when your door is 
unlocked.

1. Open the Viewbiquity App  

2. Select Rules      

3. Select Home/Business Automation Rules

4. Select Add a New Automation Rule

5. Select a device 
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6. Select the condition for the action

7. Save the condition

8. Select an action when the condition is met, e.g. send an
email

9. Enter Email address then select “Save this action”
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Setting up your first rule
Many of the Smart Home devices operate with battery power. 
In order to be alerted when a battery needs to be changed, 
set up an Automation Rule for that device. 

1. Open the Viewbiquity App  

2. Select Rules

3. Select Home/Business Automation Rules

4. Select Add a New Automation Rule

5. Select a device
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6. Select when the Deadbolt Door Lock’s battery level is less 
than....

7. Select Save this condition 

8. Select an action when the condition is met

9. Send an email

10. Save this action
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Please record your initial login information here:



14385 Edgewood Dr • Baxter, MN
(218) 4541234


