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Fiber
Construction
With Internet usage growing at an alarming pace, CTC continues to improve and
expand in rural areas, implementing new
equipment and investing in a state-ofthe-art fiber optic network to deliver
higher Internet speeds and digital TV to
complement our local phone service. For
more details, see page 2.
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OUR COOPERATIVE UPDATE

_News and Notes

High Speed Highlights
from Kevin Larson and John Luce

Kevin T. Larson
CEO/General Manager

Where has the year gone? 2015 is nearly over
and CTC has been “plowing” along feverishly.
Construction is always at the forefront and
this year is no exception. CTC secured a Rural
Utilities Service (RUS) loan earlier in 2015 to
complete the last three areas in our original
fiber build plan – Freedhem, Rural Randall,
and Leader. We’re happy to report that fiber
construction has begun in Freedhem and will
be completed in 2016 for all three areas. The
original fiber construction plan was slated
to take more than 10 years to finish. Once
these last three areas are complete, we will
have accomplished this task in just over 6
years! Internet usage continues to grow at
an exponential rate and we are extremely
excited to be able to meet usage demands
of our valued customers.

money. On Friday, November 20th, grant
winners were announced and CTC has been
awarded a second broadband grant allowing
us to continue efforts south of Brainerd to
Fort Ripley. CTC has received a wonderful
response from people within the first grant
area who have never had Internet at their
home, and are now hooked up on CTC fiber.
A R ROW H E A D E L E C T R I C One of the
largest areas of growth for CTC is our partnership with Arrowhead Electric in Lutsen,
MN. Our partnership includes assisting with
the construction of a fiber network as well
as with technical consulting, engineering,
installs, provisioning, sales, marketing and
more. The region of Cook County now has
hundreds of customers with access to fiber
Internet, a much needed necessity as they
previously had little to no Internet at all.
CROSSLAKE COMMUNICATIONS We
continue to provide managed services,
technical support, and more for our friends
up at Crosslake Communications. Our
management team works hand-in-hand with
the professionals there to determine the best
direction for the company.

John Luce
President

FUNDING Once again, CTC has applied
for future funding through the Minnesota
Department of Employment and Economic
Development (DEED) Border-to-Border
Broadband Grant Program. The program
funds the build-out of infrastructure to
promote the expansion of broadband
services to rural areas in Minnesota that
are unserved or underserved. This year,
$10.58 million is available and 44 entities
throughout Minnesota have requested

Over the years they have seen many changes,
especially during 2015. One notable transformation is the recently updated logo and
new tag line “The Next Wave”. Not only does
the new logo more closely represent the
Crosslake community, it also focuses on
the positive changes throughout 2015 and
beyond. We’re excited to see what “The Next
Wave” will bring to Crosslake Communications. They’ve made such great progress this
year and the future definitely looks bright.

_News and Notes

Future of Broadband
This past summer, CTC was extremely fortunate to
host two very special guests from our state legislature –
Senators Al Franken and Amy Klobuchar. Both stopped
by to talk technology – namely the future of broadband.
K l o b u c h a r ’s
stop was one
of many on a
multi-county tour
to discuss rural
high-speed Internet access and
how the federal
government can
p rov i d e h e l p.
Brainerd area
attendees provided examples
of how the lack
o f b ro a d b a n d
impacts the wellbeing of people who need it to get information related to
health care, education, and business; as well as during
times of natural disasters like we experienced just a few
short months ago.

Franken’s visit was similar in conversation but focused
more on growth of local businesses through broadband.
Franken explained how communities are at a disadvantage for economic development if there is no broadband
access for start-up
or to expand existing businesses.
Both Franken
and Klobuchar
agree that access
to broadband is
essential to rural
communities.
“This is necessary, this is something that now is
part of everyday
life,” Franken said.
“Just like you need
water and sewer
and you need electricity, you need Internet in order to
conduct your life.”
CTC greatly appreciates their visits and their support
towards the future of broadband.

CTC Construction BBQ Champs
Summer was busy in the Baxter office as CTC underwent a
complete renovation of our lobby and lower level office area.
The space is now better equipped for customer interaction and
product sales, as well as demonstration areas that are set up to
showcase our TV programming, Smart Home products and
more. Externally, we’ve added some beautiful new landscaping, giving the building a much more inviting feel.
Thanks to everyone for their patience and flexibility during
construction. Stop in during normal business hours to see
our new space!

2015 Street Fest Winners
Congratulations to team CTC Bully BBQ for taking
home the coveted 1st place prize at the 2015 Street
Fest Cook Off. For those of you that weren’t there
to sample the ribs -- they were fabulous!
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CTC NEWS

_New Faces and Promotions

Get to
Know...
Chris Service Assurance Technician

Prior to starting his employment at CTC, Chris
worked at Broadband Solutions as a Field
Technician. He was also a member of the Army
National Guard where he was a 19K Armored
Tank Crewman.
Chris has his Power Limited Technician and
Low Voltage Certifications.
Chris has been a musician for more than 15
years and is actively writing and recording music.
Another one of his hobbies includes building and
servicing computers for friends and family. He’s
also a big fan of pro football and basketball, “Go
Vikes and T-Wolves!”
When asked what he likes most about working
at CTC, Chris replied, “I really enjoy seeing the
quickly expanding products and services that we
offer. I feel like CTC is on the cutting edge of the
telecommunications industry, and I’m proud
to be a part of that. My coworkers have been
great. Everyone has been very kind and easy to
approach. It has been very inspiring to work with
such intelligent and knowledgeable individuals.”

Joe Partnership Development Manager

Joe’s background is primarily in the electric utility
industry. His first job out of school was with
Great River Energy, the electrical generation and

Chris Service Assurance Technician

Joe Partnership Development Mgr.

transmission cooperative who provides wholesale
electricity to many of the cooperatives in Minnesota, including in part to Crow Wing Power.
For the past 10 years he’s worked at Arrowhead
Electric Cooperative based in Lutsen, MN where
he spent time in the operations group, managing
member services and most recently as Acting
General Manager.
Joe is originally from Central Minnesota but
loves the outdoors and elected to go to school
at Bemidji State University where he studied
Geographic Information Systems and Regional
Planning.
In his spare time, Joe really enjoys mountain
biking, golfing, and backpacking when the
weather is nice. Once it’s cold, he’s a typical MN
hockey fanatic and tries to get out skiing on a
regular basis. He has a sister who lives in Hawaii
that has convinced him to do a half marathon
trail run with her over and around the volcanos
this winter.
When asked why he likes working at CTC, he
said, “It’s always great to work with and for people
who care about the work they are doing. It’s clear
people at CTC care about our members and the
value they receive. Everyone works hard for the
benefit of the members and it’s not something
every organization is so fortunate to have.”

Congratulations

Employee Advancements
Don

Technology Manager, AEC

Kelly

Marketing Lead
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Foundation for Rural Service (FRS)
Annual Youth Tour

FRS Scholarship

Each summer, the Foundation for Rural Service (FRS) Youth
Tour brings students together from across rural America to
visit our nation’s capitol and to learn about rural telecommunications. NTCA member companies have an opportunity
to sponsor local youth and/or chaperones to attend these
trips and in 2015, CTC did just that. Sam Fritz attended, along
with CTC chaperone (and mother) Carrie Lowe. A fun and
educational time was had by all who attended!

John Luce, Paul Augustinack, Kevin Larson

Carrie Lowe CTC , Chaperone; Jill Maachs Park Region; Mariah Coan Garden Valley; Moira
McNally Federated Telephone; Jenna Tadych Garden Valley; Heather Vikre Paul Bunyan; Sam
Fritz CTC; Jackye Severts Paul Bunyan, Chaperone

The Foundation for Rural Service (FRS) offers
an annual college scholarship program to
help further higher education among rural
youth. This year’s winner is Paul Augustinack
from Brainerd High School.

Scholarship
Winners
CTC is proud to support higher education

Jaclyn Scepurek
Little Falls High School

Kristy Peterson
Pequot Lakes High School

Each year CTC awards scholarships to students in our service areas
who are beginning their college careers. For 2016 scholarships, please
request an application at the school guidance office in January.

Parent:
Cheri Anderson
Intended Major:
Psychology

Parents:
Karen &
Craig Peterson
Intended Major:
Pharmacy

Thomas North
Pillager High School

Nicole Hoheisel
Pierz-Healy High School

Abby Gindorff
C - I High School

Samantha Schultz
Brainerd High School

Shannon Tretter
Onamia High School

Parents:
Mike &
Sue North
Intended Major:
Sports Mgmt./Business

Parents:
Brad &
Jill Hoheisel
Intended Major:
Elementary Education

Parents:
Mike &
Wendy Gindorff
Intended Major:
English & Pub. Relations

Parents:
Douglas &
Tammy Schultz
Intended Major:
Mechanical Engineering

Parents:
Harry &
Jackie Tretter
Intended Major:
Nursing
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CONNECTING THE COMMUNITY

_Special Public Notice

Caller ID Spoofing Customer Awareness
As of the effective date, every existing customer of Caller ID services, or a package of services that includes Caller ID services,
will receive the following Caller ID Spoofing Customer Awareness information on a basis no less than annually and will include,
at minimum, the following information:
• More information is available at “fcc.gov”. Search for “spoofing”.
And the Company will provide the information in one or more of the following manner(s):
• Webpage
Otherwise, the Spoofing Awareness education provided to subscribers will include similarly relevant and updated information
as technology, regulation or legislation require or are provided on other prevailing regulatory information website as provided
on the website of the FCC that provides the appropriate information on this issue here:
http://www.fcc.gov/cib/consumerfacts/callerid.html

Equal Employment Opportunity (EEO) Policy
This is to affirm Consolidated Telecommunications Company’s policy of providing Equal Opportunity to all employees and
applicants for employment in accordance with all applicable Equal Employment Opportunity/Affirmative Action laws,
directives and regulations of Federal, State and Local governing bodies or agencies thereof.
Our organization will not discriminate against or harass any employee or applicant for employment because of race, color,
creed, religion, national origin, sex, sexual orientation, disability, age, marital status, familial status, membership or activity in
a local human rights commission, or status with regard to public assistance.
We will take Affirmative Action to ensure that all employment practices are free of such discrimination. Such employment
practices include, but are not limited to, the following: hiring, upgrading, demotion, transfer, recruitment or recruitment
advertising, selection, layoff, disciplinary action, termination, rates of pay or other forms of compensation, and selection for
training, including apprenticeship. We will provide reasonable accommodation to applicants and employees with disabilities.
Consolidated Telecommunications Company will evaluate the performance of its management and supervisory personnel
on the basis of their involvement in achieving these Affirmative Action objectives as well as other established criteria. In
addition, all other employees are expected to perform their job responsibilities in a manner that supports equal employment
opportunity for all.
Lisa Heittola has been appointed to manage the Equal Employment Opportunity Program. This person’s responsibilities will
include monitoring all Equal Employment Opportunity activities and reporting the effectiveness of this Affirmative Action
program, as required by Federal, State and Local agencies. Kristi Westbrock, Chief Operating Officer, will receive and review
reports on the progress of the program. Any employee or applicant may inspect our Affirmative Action Program during
normal business hours by contacting the EEO Coordinator.
If any employee or applicant for employment believes he or she has been treated in a way that violates this policy, they should
contact the EEO Coordinator at hr@connectctc.com or any other representative of management. Responsible parties will
investigate allegations of discrimination or harassment as confidentially and promptly as possible, and we will take appropriate
action in response to these investigations.

_Special Public Notice

Are you having trouble using the telephone due to a hearing or speech disability?
Minnesota Relay is a free telephone service that uses specially trained communications assistants (CAs) to facilitate telephone
calls between people with hearing and speech disabilities and other individuals. Calls can be made to anywhere in the world
(long distance charges apply), 24 hours a day, 365 days a year. All calls are completely confidential.
To make a relay call dial 7-1-1. Once connected to the relay service, tell the CA the type of relay call you wish to make. Or, you
may dial the specific toll-free number for the type of relay service.
For More Information on
Minnesota Relay Services:
www.mnrelay.org
1-800-657-3775
Emergency Assistance
TTY callers should dial 9-1-1 directly
in an emergency. All 9-1-1 centers
are equipped to handle TTY calls.
Minnesota Relay can process emergency calls, but this may delay the
response to your call.
Billing Options for Long
Distance Relay Calls
Direct
Collect
Third-party Billing
Carrier Calling Card
Pre-paid Calling Card
To file a Complaint
Regarding Minnesota Relay
1-800-657-3775
You will need to provide the date
and time of the relay call, the CA’s
identification number, and the
nature of your complaint.
You may also file a
complaint with the Federal
Communications Commission:
www.fcc.gov/cgb/complaints
888-225-5322 (voice)
888-835-5322 (TTY)
844-432-2275 (ASL via VP)

Captioned Telephone Service (CTS)
CTS uses a telephone with a text display screen to allow a person who is hard of hearing
to see word-for-word captions of what the other party on the call is saying, while also
listening to what is being said using their residual hearing - much like TV captioning. The
CTS user speaks directly to the other person on the call, and the CA uses voice recognition
technology to repeat what the other party says, which is then transmitted as text to the
user’s specialized CTS phone.
Internet Protocol Captioned Telephone Service (IP CTS)
There are Internet-based forms of CTS for those who would like to use CTS on a computer,
tablet, or select smartphones. www.fcc.gov/guides/Internet-protocol-ip-captioned-telephone-service
Computer (ASCII): 1-800-627-3529
Computer users can also access Minnesota Relay. Set your communications software to
the following protocols: speeds ranging from 300 to 2400; 8 Bits; No Parity; 1 Stop Bit; Full
Duplex. When calling at a rate of 300 or below, follow the above using Half Duplex.
Hearing Carry Over (HCO): 1-800-627-3529
HCO allows a person who can hear but who has very limited or no speech capability to
make and receive phone calls. The HCO user types his/her conversation for the CA to read
to the other person, and listens directly to the other person’s response. Requires a special
telephone.
Internet Protocol (IP) Relay: www.sprintrelay.com
IP Relay combines text-based relay service with the ease of the Internet – no need for a
TTY. It allows relay users to communicate by text via a computer or other Internet-enabled
device.
Spanish Relay: 1-877-627-5448
This service allows Spanish speaking persons to use Minnesota Relay. This is not a translation service – both parties must speak Spanish, and at least one party must have a hearing
or speech disability.
Speech-to-Speech (STS): 1-877-627-3848
STS allows a person who has difficulty speaking or being understood on the phone to
communicate using his or her own voice or voice synthesizer. The CA revoices the words of
the person with a speech disability so the other person on the call can understand them.
No special telephone is required.
Standard Telephone: 1-800-627-3529
A hearing person may use a standard telephone to place a relay call and converse with a
person who is deaf, hard of hearing, or speech disabled.

TELEPHONE EQUIPMENT
DISTRIBUTION (TED)
PROGRAM
The TED Program provides free
specialized telecommunications
equipment to income eligible Minnesotans who are having trouble using the telephone due to a hearing,
speech or physical disability.
mn.gov/dhs/ted-program/
1-800-657-3663 (voice)
1-888-206-6555 (TTY)

Text-to-Voice (TTY): 1-800-627-3529
This service allows a person who is deaf, hard of hearing, or speech disabled to use a TTY
to com-municate with the other person on the call.
Video Relay Service (VRS)
VRS allows a person whose primary language is American Sign Language (ASL) to use a
television or Internet-enabled device with a video camera to communicate with the CA in
ASL. The CA speaks what is signed to the called party and signs the called party’s response
back to the caller. www.fcc.gov/guides/video-relay-services
Voice Carry Over (VCO): 1-877-627-3024
VCO allows a person with a hearing disability, but who wants to use his or her own voice,
to speak directly to the other party. The CA then types the other party’s response, which is
displayed on the VCO user’s text telephone. Requires a special telephone.
900 Pay-Per-Call Services: 1-900-230-3324
This service allows a relay user to connect to any pay-per-call service.

14385 Edgewood Drive
Baxter, MN 56425

CTC Board Officers

John Luce, President
Morris Nelson, Vice President
Paul Nieman Jr., Secretary
Kathy Kobliska, Treasurer

CTC Directors
Chad Converse
Jerry Palm
Stanley Johnson
Mike Wetzel

CEO/General Manager
Kevin T. Larson

CFO

CTC Brainerd

1102 Madison Street

Mark N. Roach

CTC Baxter

Kristi K. Westbrock

CTC Crosby

COO

Consolidated Telecommunications Company - An Equal Opportunity Employer

14385 Edgewood Drive
8 Third Avenue NW

Contact CTC

218-454-1234
800-753-9104

Internet Help

218-454-HELP (4357)

www.ConnectCTC.com

What’s so “BIG” about a Gig?
In today’s tech savvy environments, speed and connectivity are everything. For businesses, leveraging faster Internet
can lead to new products, new services, and new ways of doing business. Gigabit Internet is 100 times faster than
the average Internet service in the United States. A few examples of how this speed can influence businesses are
as follows: dozens of students having the ability to use iPads in school at the same time, Telehealth – patients using
phone apps to monitor heart rates then sending the results
directly to doctors, or high quality video conferencing to
multiple people around the world – the possibilities are
endless!
Not only is it an advantage to have a super-fast fiber
Internet for your business, but CTC is the only truly local
provider in the lakes area who can provide this gigabit
Internet service. We’re delivering gigabit broadband
speeds and enabling technological innovation in the communities we serve. Plus, when you call CTC, you speak to
local representatives – people who live and work in your
neighborhood, who genuinely care about helping you.
CTC supports the local businesses in a number of ways, if
not with 1 Gig of fiber Internet, then what can we do to help
you or your business? Call 218-454-1234 today, to find out!

Gig Certified by NTCA
CTC Leads Innovation in Rural and Small Communities
NTCA – The Rural Broadband Association has recently recognized CTC as a Certified
Gig-Capable provider! As a Certified Gig-Capable Provider, CTC joins a national
campaign to build awareness and industry recognition of community-based telecom
providers that have built communications networks capable of delivering Internet
speeds of up to 1 gigabit per second, which is 100 times faster than those currently
available in many U.S. households.
To achieve certification, CTC had to show that gigabit technology is currently commercially available within 95%
of one or more exchanges within its serving territory and that such service can be provided without new trenching
or stringing new aerial facilities. Out of more than 900 independent, community-based telecommunications
companies, CTC is one of only a handful who can offer this advanced Internet technology.
More information about the NTCA Gig-Capable Provider certification program is available at:
www.ntca.org/gigcertified.

