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2020 Cherry Township Broadband Project FAQs 

 

For general inquiries call CTC at 218-231-9100 or visit www.goctc.com/cherry.  

 

 

 

 

 

If there are questions about the grant award or future expansion outside of this area, please contact:  

• Joe Buttweiler, Director of Business Development - 218-454-1275, joe@goctc.com  
• Andy Isackson, Director of Member Operations - 218-454-1205, andy@goctc.com 

 

 

Here is some basic information about the project and answers to common questions:  

 

Why should I sign up for services now and what will it cost me?  You have the option to opt-in or opt-
out of our services. A drop cable will only be buried from the road to the side of your home or business if 
you subscribe to service with CTC. In order to plan the construction schedule, we are encouraging people 
to sign up for services now. There is no cost to sign up for services now.  

The grant funding will cover construction of fiber optics alongside roads and the fiber optic “drop cable” 
which is buried from the road to the side of your home or business. The funds also cover the cost of 
installation, to be completed by CTC technicians, once you subscribe to CTC services.  

 

If I don’t sign up now, can I do it later?  Of course! However, the longer you wait, the longer it will take 
to construct and install services and the more likely service rates will increase.  

 

What services will be available to me?  CTC offers the fastest, most reliable broadband internet services 
available by bringing fiber optics directly to your home or business. We also offer landline phone and TV 
services. Unlike a mobile phone plan, there are no data caps on our services.  

For residential services  
contact Hannah and Kirsten at: 

218-454-1144 
residential@goctc.com  

 

For business services  
contact Lauren and Sarah at: 

218-454-1166 
business@goctc.com  
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How much will services cost? It depends on what types of services you want. Please refer to our rate 
sheet or contact us to discuss your current situation and future needs.  

 

Is my home or business in the project area? This 
map is an ESTIMATE of the project boundaries. 
In order to see if a home or business will be 
eligible for service, please visit the project 
website www.goctc.com/cherry to enter the 
physical address or call us at 218-454-1234.  

 

Why isn’t more area, outside of Cherry 
Township, included in the project area? In order 
to submit the grant application and be 
considered for funding from USDA, there were 
very specific criteria that had to be met. CTC 
carefully reviewed all federal rules and programs 
to ensure we submitted the most competitive 
application possible. CTC will continue to look for ways to expand our coverage area.  

 

Who is CTC? Headquartered in Brainerd, CTC is a telecommunications cooperative that has been 
providing services since 1952. CTC offers broadband services to our members including speeds of up to 1 
gigabyte (that’s 1,000 megabytes!). Since 2016, CTC has partnered with the Northeast Service 
Cooperative to provide broadband services to businesses in the region. Supported by a $5.2 million 
grant from USDA, CTC and NESC are expanding our efforts to help bring fiber optic broadband service to 
rural areas like Cherry Township.  
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