
CTC.
IT’S GOOD FOR  
BUSINESS.
We understand your business needs.
More growth. More savings. More productivity. By investing 
in  the most rel iable bu siness communicat ion solut ion s 
in the indu str y,  we can help improve your bottom l ine. 
You can count on CTC to help you save time and operate  
more efficiently. We offer several essential services...

• High-Speed Internet

• Managed WiFi & Routing

• Hosted PBX Phones

• Business TV and Music

• IT Services 

Businesses big or small, 
we serve them all!

Lauren Johnson
Account Executive

goctc.com/business



YOUR BUSINESS, 
POWERED BY  
CTC FIBER

CTC owns and operates our own fiber optic network.
What does this mean for your business?

With our dedicated fiber optic internet, you’ll experience symmetrical upload and download speeds 
that far surpass conventional DSL and cable speeds. As business operations rely more heavily on 
internet for transactions, security, operations, accounting, and general communication the need for 
speed and reliability increases. By investing in CTC today, you are investing in the continued delivery 
of new technology that will drive new and improved services - essential to business communication 
in the future.

Whether your office is in Brainerd, Babbitt, or Buhl, CTC’s dedicated fiber network helps to boost 
your business’ bottom line.

Business Benefits of Fiber
• Speed: CTC’s fiber internet offers speeds up to 10 Gigabits per second (10,000 Mbps 

per second) - 1,000 times faster than the national average.

• Bandwidth: the superior bandwidth of fiber means that even with dozens of internet-
enabled devices running across your network, you won’t run out of capacity.

• Cloud Usage: with speed and powerful bandwidth, fiber allows you to download and 
upload files quickly and efficiently.

• Reliability: fiber networks are stronger and more reliable than copper wire, and less 
susceptible to natural elements. Fiber enjoys nearly 100% uptime.

• Future-Proof: data demands will only increase as time goes on. Fiber internet gives 
you the tools today that your business will need for tomorrow.

goctc.com/business



TECHNOLOGY 
FOR BUSINESS

CTC remains on the cutting edge of technology. We continue to invest in 
systems and processes to keep up with the industry’s constant changes. 
So, as you grow, we grow.

We remain committed to providing services that help you communicate 
more effectively and efficiently with your clients, vendors, or employees.

Our investment in technology means that your business will have 
advanced communications, managed by 24/7 network operations and 
skilled, local support.

OUR BUSINESS 
ADVISORS
Our field technicians have over 170 years of combined experience 
while our business team has over 50 years of experience.

Additionally, all CTC employees regularily attend 
industry-related workshops and conferences 
while continuing their education through 
technology certifications.

Chad Larson
Sales Engineer

Kelly Masberg
Senior Account Manager 



LOCAL,  
ONE-STOP 
SUPPORT
No need to call multiple places! Our team is well-versed in all areas of 
IT services, high-speed internet, hosted phones, PRI and SIP, as well as 
business TV and music services.

No need to wait on hold! Our customer service team is ready to take care 
of any your technical needs or questions.

No need to DIY! Our skilled team of technicians is ready to help. We 
provide one-on-one support through phone calls, video chats, online 
tutorials, text messaging, or in-person visits.

As a local cooperative, CTC has been serving rural areas since 1952. We 
understand what makes small communities thrive. Our employees are 
active community members and take part in many volunteer efforts 
to give back to the communities where they live, work, and play.

Connect with us.
goctc.com/business
800-753-9104 | 218-454-1234

Hannah Anderson
Sales Assurance Coordinator


